BROCKHURST & MARLSTON HOUSE SCHOOLS

Including all of the Pre-Prep Department and Early Years Foundation Stage

WEBSITE PRIVACY NOTICE

Brockhurst & Marlston House Schools is committed to providing the best possible care and
education to its pupils, and to safeguarding and promoting the welfare of children and young
people. This commitment is reflected in how we handle personal data, in accordance with Keeping
Children Safe in Education (KCSIE) September 2025.

This Privacy Notice explains how we collect, use, and protect personal information gathered
through our website. It is written in accordance with the UK General Data Protection Regulation
(UK GDPR), the Data Protection Act 2018, the Privacy and Electronic Communications Regulations
(PECR), and the Data (Use and Access) Act 2025 (DUAA).

We are the data controller for the personal data described in this notice.

Information We Collect
We may collect, store, and use the following types of personal data through our website:

Information about your website visits: This includes your IP address, approximate geographical
location, browser type and version, operating system, referral source, length of visit, pages viewed,
and website navigation paths.

Transaction information: Details of any transactions you carry out with us through the website,
including enquiries or applications.

Information you provide directly: Data you submit when registering with us, completing contact
forms, subscribing to communications, or leaving comments.

How We Collect Information

Directly from you: When you complete forms, send us messages, or interact with our website
features.

Automatically: Through cookies and similar technologies when you browse our website. Please refer
to our separate Cookies Privacy Notice for full details on how we use these technologies.
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How We Use Your Personal Data
We process your personal data for the following purposes:
Website administration: To operate, maintain, and improve our website, and to ensure its security.

Personalisation: To enhance your browsing experience by tailoring content and features to your
preferences.

Communication: To respond to your enquiries and provide information you have requested.

Statistical analysis: To understand how visitors use our website, enabling us to make improvements.
This information is aggregated and does not identify individuals.

Legal compliance: To meet our legal and regulatory obligations.

Lawful Basis for Processing

Under the UK GDPR, we must have a lawful basis for processing your personal data. Depending on
the circumstances, we rely on the following:

Consent: Where you have given clear consent for us to process your personal data for a specific
purpose.

Legitimate interests: Where processing is necessary for our legitimate interests (such as website
security and improvement), provided these are not overridden by your rights and interests.

Legal obligation: Where we are required to process data to comply with the law.

Sharing Your Information
We will not sell, rent, or share your personal data with third parties for their marketing purposes.
We may disclose your information in the following circumstances:

Service providers: We may share data with trusted third parties who assist us in operating our
website (such as hosting providers), subject to appropriate contractual safeguards.

Legal requirements: Where required by law, court order, or regulatory authority.

Legal proceedings: In connection with actual or prospective legal proceedings, or to establish,
exercise, or defend our legal rights.

Fraud prevention: To protect against fraud and reduce credit risk.

International Transfers

We endeavour to keep your personal data within the United Kingdom. If any data is transferred
outside the UK, we will ensure appropriate safeguards are in place in accordance with UK data
protection law, including ensuring the destination provides a level of protection that is not materially
lower than UK standards.
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Data Retention

We retain personal data only for as long as necessary to fulfil the purposes for which it was collected,
or as required by law. Website analytics data is retained in an anonymised, aggregated form.

Your Rights

Under UK data protection law, you have the following rights regarding your personal data:
Right of access: To request a copy of the personal data we hold about you.

Right to rectification: To request correction of inaccurate or incomplete data.

Right to erasure: To request deletion of your personal data in certain circumstances.

Right to restrict processing: To request that we limit how we use your data.

Right to data portability: To receive your data in a structured, commonly used format.
Right to object: To object to processing based on legitimate interests.

Right to withdraw consent: Where we rely on consent, you may withdraw it at any time.

To exercise any of these rights, please contact our Data Protection Officer using the details below. We
will respond to your request within one month. In certain circumstances, as permitted under the
DUAA 2025, we may request clarification or pause the response period to verify your identity.

You also have the right to lodge a complaint with the Information Commissioner's Office (ICO) if you
believe your rights have been infringed. Visit ico.org.uk for more information.

Data Security

We implement appropriate technical and organisational measures to protect your personal data
against unauthorised access, alteration, disclosure, or destruction. However, please be aware that no
method of transmission over the internet is completely secure, and we cannot guarantee absolute
security.

Third-Party Websites

Our website may contain links to external sites. We are not responsible for the privacy practices or
content of those websites. We encourage you to read the privacy notices of any third-party sites you
visit.

Children's Privacy

Our website is not intended for use by children under 13 without parental supervision. We do not
knowingly collect personal data from children without appropriate parental consent.
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Changes to This Notice

We may update this Privacy Notice from time to time to reflect changes in law, regulation, or our
practices. The latest version will always be available on our website, with the date of the last update
shown at the top. We encourage you to check this page periodically.

Contact Us

If you have any questions about this Privacy Notice or how we handle your personal data, please
contact:

Data Protection Officer: dpo@brockmarl.org
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